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IInnttrroodduuccttiioonn
This manual assists you with the operation or maintenance of your Stryker product. Read this manual before operating or
maintaining this product. Set methods and procedures to educate and train your staff on the safe operation or maintenance
of this product.

NNoottee
• This manual is a permanent part of the product and should remain with the product even if the product is sold.
• Stryker continually seeks advancements in product design and quality. This manual contains the most current product

information available at the time of printing. There may be minor discrepancies between your product and this manual. If
you have any questions, contact Stryker Customer Service or Technical Support at 1-800-327-0770.

SSuummmmaarryy ooff ssaaffeettyy pprreeccaauuttiioonnss

Always read and strictly follow the warnings and cautions listed on this page. Service only by qualified personnel.

WWAARRNNIINNGG
• Tipping or collapsing can result in serious injury.
• Safe working load 350 lb (159 kg).
• Frequently inspect the bench for visible cracks, and tighten all screws and bolts.
• Failure to follow these warnings could result in serious injury.

CCAAUUTTIIOONN
• Improper usage of the product can cause injury to the guest or operator. Operate the product only as described in this

manual.
• Do not modify the product or any components of the product. Modifying the product can cause unpredictable operation

resulting in injury to guest or operator. Modifying the product also voids its warranty.

PPrroodduucctt ddeessccrriippttiioonn

The Stryker model 3500 SSyymmmmeettrryy™ Sleeper Bench is low height seating that saves space. The bench provides guest 
seating and a sleeping surface for overnight guests.

EExxppeecctteedd sseerrvviiccee lliiffee

The SSyymmmmeettrryy Sleeper Bench has a 10 year expected service life under normal use conditions and with appropriate 
periodic maintenance.

SSppeecciiffiiccaattiioonnss
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Model 3500-000-670

Safe working load 350 lb (159 kg)

Depth of bench (closed) 21” (53.34 cm)

Depth of bench (open) 40” (101.6 cm)

Width of bench 79” (200.66 cm)

Height of bench 19.75” (50.16 cm)

Height of bed (opened) 15.25” (38.73 cm)

Seat Plywood

Seat foam Ultracell

Seat foam thickness 7.0” (17.8 cm)

Product weight 141 lb (63.9 kg)

Casters 3” rear casters

Fabric Customize fabric and finishes

CCoonnttaacctt iinnffoorrmmaattiioonn

Contact Stryker Customer Service or Technical Support at: 1-800-327-0770.

Stryker Medical
3800 E. Centre Avenue
Portage, MI 49002
USA

To view your operations or maintenance manual online, see https://techweb.stryker.com/.

Have the serial number (A) of your Stryker product available when calling Stryker Customer Service or Technical Support.
Include the serial number in all written communication.

SSeerriiaall nnuummbbeerr llooccaattiioonn ffoorr rreeffeerreennccee oonnllyy

A

CClleeaanniinngg

1. Hand wash the product with warm water and a mild soap solution.

2. Rinse off soap residue.

3. Dry the product.

EN 4 3503-009-001 Rev-AA.0



SSeerrvviiccee ppaarrttss
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IItteemm NNuummbbeerr NNaammee QQuuaannttiittyy

1 3500-100-205 4560 bracket 2

2 3500-100-206 Flat socket zinc 2

3 3500-100-207 Pan quad screw ts blk 4

4 3500-100-208 Flat quad ms blk 2

5 3500-100-082 Truss quad blk 8

6 3500-100-210 Flat quad blk 44

7 3500-100-079 Truss quad serrated screw 28

8 3500-100-212 MTL drawer slide, lh 1

9 3500-100-213 MTL drawer slide, rh 1
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IItteemm NNuummbbeerr NNaammee QQuuaannttiittyy

10 3500-100-214 3/8 BS x 1-1/4 od x 1/16th 4

11 3500-100-069 5/16”IDS 1-1/8”ODX .0747”
thk

8

12 3500-100-216 Bracket long 4

13 3500-100-217 Bracket magnet 2

14 3500-100-218 Bracket short 6

15 3500-100-219 Drawer caster 5

16 3500-100-220 Plastic glide black 2

17 3500-100-221 Side arm caster 2

18 3500-100-222 UPH arm support, lh 1

19 3500-100-223 UPH arm support, rh 1

20 3500-100-224 UPH back board 1

22 3500-100-225 UPH front rail 1

23 3500-100-226 UPH middle support arm 1

24 3500-700-227 Kit, seat cushion assembly
• (1) UPH seat cushion

• (4) 3/8 BS x 1–1/4OD x
1/16th

• (4) Snap stud with screw
V/N 1102

25 3500-100-228 UPH seat deck 1

26 3500-100-229 Handle strip 1

27 3500-100-230 Magnet 2

28 3500-100-231 Snap stud 4

29 3500-100-232 Steel cup for magnet 2
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WWaarrrraannttyy
Stryker Medical warrants our Symmetry® Bench Sleeper seating for the lifetime of the product, classified as 10 years,
under normal use and proper care. Subject to the limitations set below, Stryker will repair or, at our option, replace defective
merchandise free of charge.

• 10 years on wood
• 5 years on mechanism
• 3 years on casters, mattress and Stryker Medical textiles
• 3 years on foam

WWaarrrraannttyy eexxcclluussiioonn aanndd ddaammaaggee lliimmiittaattiioonnss

The express warranty set forth herein is the only warranty applicable to the product. AAnnyy aanndd aallll ootthheerr wwaarrrraannttiieess,,
wwhheetthheerr eexxpprreessss oorr iimmpplliieedd,, iinncclluuddiinngg aannyy iimmpplliieedd wwaarrrraannttyy ooff mmeerrcchhaannttaabbiilliittyy oorr ffiittnneessss ffoorr aa ppaarrttiiccuullaarr ppuurrppoossee
aarree eexxpprreessssllyy eexxcclluuddeedd bbyy SSttrryykkeerr.. In no event shall Stryker be liable for incidental or consequential damages.

TToo oobbttaaiinn ppaarrttss aanndd sseerrvviiccee

Stryker products are supported by a nationwide network of dedicated Stryker Field Service Representatives. These
representatives are factory trained, available locally, and carry a substantial spare parts inventory to minimize repair time.
Simply call your local representative or call Stryker Customer Service at 1-800-327-0770.

RReettuurrnn aauutthhoorriizzaattiioonn

Product cannot be returned without prior approval from the Stryker Customer Service Department. An authorization number
will be provided which must be printed on the returned product. Stryker reserves the right to charge shipping and restocking
fees on returned product. Special, modified, or discontinued products are not subject to return.

DDaammaaggeedd pprroodduucctt

ICC Regulations require that claims for damaged product must be made within fifteen (15) days of receipt of the product. Do
not accept damaged shipments unless such damage is noted on the delivery receipt at the time of receipt. Upon prompt
notification, Stryker will file a freight claim with the appropriate carrier for damages incurred. Claims will be limited in amount
to the actual replacement cost. In the event that this information is not received by Stryker within the fifteen (15) day period
following the delivery of the product, or the damage was not noted on the delivery receipt at the time of receipt, the
customer will be responsible for payment of the original invoice in full within thirty (30) days of receipt. Claims for any
incomplete shipments must be made within thirty (30) days of invoice.

IInntteerrnnaattiioonnaall wwaarrrraannttyy ccllaauussee

This warranty reflects U.S. domestic policy. Warranty outside the U.S. may vary by country. Contact your local Stryker
Medical representative for additional information.
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Stryker Medical
3800 East Centre Ave.
Portage, MI 49002
USA
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